ARNOLD CENTER, INC.
CUSTOMER MONTHLY MEETING

Date:  April 30, 2010

Follow-up on action items:
Amanda to remind DART and County Connection drivers who are smoking in front of the Arnold Center that the only smoking area is the patio area.

New Business:

The in service topic for April was fire safety and prevention.

Kay discussed facts regarding fires:

· Fire is hot and heat can range from 100-600 degrees

· Fire is dark, pitch cark and it makes it impossible to see

· Things that can be done to prevent fires include:  smoke only in designation areas, maintain a clean, tidy work area, keep exit routes and isles free and unobstructed, if electrical cords are cracked or wires are showing, don’t use them, never stick anything into an electrical socket

· Fire extinguishers:  should only be used on small fires, use the PASS technique; PULL the pin, AIM nozzle at the base of the fire, SQUEEZE or press the handle and SWEEP from side to side at the base of the fire.

· Things to keep in mind at home:  Never put anything over a lamp, don’t stand to close to a fireplace or wood stove, turn cooking pot handles toward the center of the stove, if you have to call 911 be sure to tell them your address and name.

· Customer’s responsibility in the fire evacuation at the Arnold Center is to follow directions of your supervisor and exit the building in a safe, orderly manner.  Implement the “buddy system” giving special consideration to co-workers who cannot walk.

Policy & Procedure:

Personnel records:

· Let you Service Coordinator know if there are changes in:  home address, phone number, legal change in your name, change in guardianship, change in marital status, change in dependent status, change in medications

· Some information within the file may not be released but for the most part you can review your file anytime.

Safety:

· Kay indicated that someone had put a piece of copper wire in the wall of the men’s restroom in the hallway

· Incident reports for April showed a decrease in cuts on the Cintas job, Kay thanked everyone for being careful, it does make a difference.

Spotlight:

Deb Chambers was drawn as worker of the month for April for the hard work she does at the Hemlock jobsite.

Self-Advocacy:

The following comments were made by customers:

· Kareem mentioned that in the women’s bathroom near the cafeteria, the middle sink is leaking

· Sari said the drinking fountain needed to be cleaned

· Kevin and Karen reminded people to flush toilets

· Charlene said she lost money in the vending machine

Community Employment:

· Kay spoke of the Dow Diamond job site and congratulated Steve, Issy and Ben on the great job they were doing wiping down the seats before the home games.

Wage and Piece Rate:

· The job featured this month was the Cintas towels:  1,332 pieces or 26.6 bundles completed earns $7.69 per hour

General:

· There is still a problem with customers being flexible with job assignments

· The groundbreaking ceremony for the new addition will be May 27th at 1:00 p.m.

· Kelly Neering was introduced as our new Human Resource Director

· We still have some bowling balls in cases that were stored at one time in the on-call office

Action Items:

	Objective
	Responsible Person
	Deadline



	1.  Check out the sink in the ladies restroom
	Kay 
	May 3rd


