ARNOLD CENTER, INC.
CUSTOMER MONTHLY MEETING

Date:  March 31, 2010

Follow up on action items:
There were no suggestions given to Kay for upcoming meetings
The restroom doors have been adjusted so they are a little easier to open.
We need to do more follow up on the DART and County Connection drivers who are smoking in front of the Arnold Center.
New Business:
The in-service topic for March was Accessibility/Sensitivity Training.
Kay discussed the eight areas of accessibility and gave ideas for the areas (see attached sheet).  She also mentioned that the Arnold Center has an Accessibility Committee that meets quarterly and they cover the eight areas in depth.  Kay mentioned that the Arnold Center has two pieces of software, Dragon Naturally Speaking and Universal Reader on some of the agency computers that allow individuals easier access to computer programs and the general use of the computer.
Kay also discussed what the Americans for Disability Act was about and when it was enacted.  Kay shared some thoughts on disabilities and how to best treat someone with a disability but the bottom line is that they deserve to be treated with dignity and respect just like anyone else.
Accessibility:
See the above information that was presented during the in service.
Policy & Procedure:
Appropriate dress for the summer season was discussed.  Kay read the policy from the Participant Handbook and gave examples of what type of clothing was acceptable.  During the summer months Bermuda shorts are allowed, however, jogging or short-shorts and open toed shoes are not acceptable.  Ladies, no halter or strapless tops are allowed.  Customers working at community based work sites are required to follow the dress codes of the organization where they work.
Safety:
Thirty-two percent of our incident reports in March were written for cuts that were work related but only required simple first aid (band aids).  The cuts received were from the Cintas and McKay Press jobs.
Spotlight:
Christina Graf was chosen as March’s worker of the month and was nominated by Mick Barber.  Christina was nominated because she works at several job sites and does a quality job all of the time.
Review of newsletters:
No current newsletters at this time.
Self Advocacy:
Sari asked about people sitting on the sidewalk and smoking out in front of the building.
Scott S. talked about work accidents and warned everyone to be careful near the box making job as he had a stack of boxes fall over on him (he was not injured).
There was discussion on what accommodations were and Kay gave examples so everyone had a better understanding about accommodations.
Susan talked about going to the spring prom and how much fun she expected to have.
Charlene asked if they would get a paper on the in service like they got in February and Kay said she didn’t make copies to hand out.
Community Employment:
Amy B. is working on a possible enclave at the Dow Diamond where we would be wiping down seats and railings.
Wage and Piece Rate:
The job featured this month was the CPI bottle job, step 02.  This job required the worker to place the plastic bottle into a cardboard sleeve.  If 626  pieces were completed, the worker would receive $8.31.
General Discussion:
Kay indicated that the Arnold Center was notified that we had received a grant from the Herbert and Grace A. Dow Foundation to cover the $300,000 that was still needed to begin the new addition.  We are scheduled to begin the addition toward the end of May and it will be finished by the end of the year.
When the new addition becomes a reality the restroom doors off the manufacturing area will be replaced with walls just inside the restrooms and the door will be removed.  This should make it easier for individuals using wheelchairs to get in and out of the restrooms.
Kathryn, our Office Manager, will be leaving us to work somewhere else and today is her last day so be sure to say good bye to her.
If you are eating your lunch outside on the patio please take care of your garbage.  It’s great to have a place outside to eat since the weather has gotten nice but we need to keep the area picked up so we can continue to have the privilege.  Also, there are lots of cigarette butts on the grounds—if you smoke please use the container for the butts.
Several customers are refusing job assignments and it’s becoming increasingly difficult for Support Staff to get people set-up on jobs efficiently when they have to stop and get Service Coordinator’s.
There has been an increase in items being taken that do not belong to people and this includes lunches and coats.  If something doesn’t belong to you, you shouldn’t be touching it. 
A key was found on a long red cord, if you have lost this, please see Kay.
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